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1. O0mue moJioKeHUs1
1.1.  Hacrosmu#i [Topsaok permameHTHpYeT MpaBuiia OKa3aHUS TUIATHBIX 00pa30BaTENLHBIX YCIYT B
AHO JI10 VY11 «HoBatop» 1opuaudeckuM U GU3HISCKAM JTHIAM.
1.2. Hacrosmuit [lopsimok pa3paboran B coorBercTBuu ¢ DenmepanbHbiM 3akoHOM OT 29.12.2012

Ne273-®3  «O06 obpazoBanuu B Poccuiickoii @enepanum», 3akoHom Poccuiickolt ®depepauuu ot
07.02.1992 Ne2300-1 «O 3amute mpaB mnorpebutencii», co cratbedd 9.2 demepanbHOr0 3akoHa OT
12.01.1996 Ne7-®3 «O HEKOMMEPYECKHX OpTraHm3alusiax», ¢ TpedoBanusmu lloctaHoBICHUS
IIpaBurensctBa Poccuiickoit deneparuu ot 15 cerrsops 2020 roga Ne 1441, Ycrasom AHO JII10 VYIJ
«HoBartop».

1.3. [TonsTus, ucnons3yemele B HacToseM [lopsinke:

1.3.1. «3aka3uuk» - 'uznyeckoe U (WIK) FOPUAMYECKOE JIUII0, MMEIOIIECE HAMEPEHHUE 3aKa3aTh JIH0O
3aKa3bIBaloOLIEe IJIaTHBIE 00pa30BaTeNIbHbIC YCIYTH Ul ce0sl MM MHBIX JIMI HA OCHOBaHHUHU JIOTOBOPA;
1.3.2. «HCTIOJHUTEIIBY - OpraHU3alHs, OCYLIECTBIISIOMAs 00pa3oBaTEeIbHYIO
JIeSITeTbHOCTD UIPEIOCTABIISIONIAS IJIaTHBIE 00pa3oBaTeIbHbIC YCIYTH 00yYaromemMycs;

1.3.3. «HemocTaToK IUIATHBIX 00pa30BATENBHBIX YCIYT» - HECOOTBETCTBHE TUIATHBIX 00pPa30BaTEIbHBIX
ycayr oOs3aTelbHBIM TpPeOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM
MOPSAKE, WIIM YCIOBHSM JOroBopa (TP WX OTCYTCTBHHM WJIM HEIMOJIHOTE YCIOBHUA OOBIYHO
MPEaBSABISIEMBIM TPeOOBAHUSAM), WX IEISAM, Uil KOTOPHIX IUIaTHBIE 00pa3oBaTelbHBIE YCIYTH
0OBIYHO HCHOJIB3YIOTCS, WM ILEJISIM, O KOTOPBIX HMCIIOJHHUTENb OBUI MOCTaBI€H B H3BECTHOCTD
3aKa34YMKOM NPH 3aKII0YEeHUH JOTOBOpa, B TOM YHCJIE OKa3aHMs WX HE B IIOJHOM 0OBeMe,
MPeIyCMOTPEHHOM 00pa30BaTEe/IbHBIMK ITPOrpaMMaMK (4acThi0 00pa30BaTE/IbHON MPOrPaMMbI);

1.3.4. «oOyuaromuiicsi» - ¢pU3NUECKOE JIMIO, OCBaMBaloLiee 00pa3oBaTeIbHYIO IPOrPaMMYy;

1.3.5. «mnatHbie 00pa3oBaTeNbHBIC YCIYTH» - OCYILECTBICHNE 00pa30BaTeIbHON AeATEILHOCTH IO
3aIaHMSIM M 332 CUET CPEACTB (PM3MYECKUX M (WIH) IOPUINYECKHUX JIUI] TI0 JOroBopaM 00 oOpa3oBaHUM,
3aKJII09aeMbBIM MPH ITpreMe Ha oOydeHue (naaee - JOToBOp);

1.3.6. «cylecTBEHHBI HEIOCTATOK IUIATHBIX 00pa30BATENILHBIX YCIYT» - HEYCTPAHUMBIH HEIOCTATOK
WIN HEJOCTAaTOK, KOTOPHIA HE MOJET OBITh YyCTpaHEH 0e3 Hecopa3MEpHBIX PacxoJOB HIIM 3aTpat
BPEMEHH, WM BBISBIISIETCS HEOJHOKPATHO, WJIH MPOSABISETCS BHOBB MOCTIE €T0 YCTPaHEHHS.

1.4. TIlnatHele oOpa3oBaTeibHBIC YCIAYrd HE MOIYT OBITh OKa3aHbl BMECTO 00pa30BaTEIbHOI
JesITeIbHOCTH, (PUHAHCOBOE OOeCTIeYeHUEe KOTOPOH OCYIIECTBIIICTCS 3a CUET OIO/IKETHBIX ACCUTHOBaHHI
(dhenepanbpHOro OrKETa, OI0KETOB CyOBbeKTOB Poccuiickoi denepaliui, MECTHBIX OIOIKETOB.

1.5. Orka3 3aka3uMka OT TMpeajaraeMblXx €My UCIIOJIHUTEIEM JIOTOJIHUTEIBHBIX —IUIATHBIX
00pa30BaTenbHBIX YCIYT, HE IPEIyCMOTPEHHBIX B paHEe 3aKITI0YEHHOM CTOPOHAMH JJOTOBOPOM, HEMOXKET
ObITh MPUYMHOW HU3MEHEHUs o0beMa W YCIOBHH YK€ NpPEIOCTABISIEMBIX €My HCIOJHUTEIEM
00pa3oBaTeNbHBIX YCIYT 10 paHee 3aKII0YEHHOMY TOTOBOPY.

1.6. Hcmomautenb o00s3aH 00ECIIEYNTh 3aKa3uWKy © OOydYaloIIeMycs OKa3zaHWE IDIATHBIX
0o0pa3oBaTeNbHBIX YCIYr B IOJHOM OOBEME B COOTBETCTBUH C 00pa30BaTENBHBIMH IMPOTPaMMaMH
(gacThro 00pa3zoBaTEIbHOM IPOTPAMMBI) U YCIOBUSIMH JOTOBOPA.

1.7. Hcnonnutens BIpaBe CHU3UTH CTOMMOCTH IUIATHBIX OOpa30BaTENbHBIX YCIYT MO AOTOBOPY C
Y4ETOM TOKPBITUS HETOCTAIONIEH CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIYT 32 CUET COOCTBEHHBIX
CPEICTB HCIIONHHUTENS, B TOM YHCJE CPEACTB, MOJYYCHHBIX OT MPHHOCSIIEH J0XOJI MESTEIbHOCTH,
JIOOPOBONIBHBIX TOXKEPTBOBAHWM M IIEJNEBBIX B3HOCOB (m3muecknx © (WIM) OPUAWYECKUX JIHII.
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OcHOBaHHS H TOPSZOK CHWKCHUS CTOMMOCTH IUIATHBIX OOpPa30BATENBHBIX YCIYT YCTaHABIHBAIOTCS
JIOKAJILHBIM HOPMATHBHBIM aKTOM U JIOBOJATCS 10 CBEIICHUS 3aKa3uhKa U 00yJaroIerocs.

1.8.  YBenuueHrne CTOMMOCTH IUIATHBIX OOpPa30BaTENbHBIX YCIYT MOCTE 3aKIIOYSHHS JIOTOBOpa He
JIOITYCKAETCs, 32 UCKIFOYCHUEM YBEITMYEHUSI CTOMMOCTH YKa3aHHBIX YCIYT C YY€TOM YPOBHS MH(IIALINHY,
NPEAYCMOTPEHHOTO OCHOBHBIMH ~ XapaKTePHCTHKaMH (elepalbHOro OrojpkeTa Ha  OuYepe HON
(pmHAHCOBBIN TOM ¥ IIJIAHOBBIN TIEPHOI.

2. Hudopmanus 0 IJIATHBIX 00pa30BaTeJbHBIX YCIYrax,

MOPAAOK 3aAKJIKYCHUSA JTOIr0OBOPOB.

2.1. HcnonHutens 00s3aH 10 3aK/IIOYCHMS JOTOBOpPA U B IIEPUOJ €ro IEHCTBUs IIPEICTaBIATH
3aKa34MKy JOCTOBEPHYIO HH(POpMAIHIO 0 cede U 00 OKa3bIBaGMBIX IUIATHBIX 00Pa30BATEIBHBIXYCIIyTaXx,
00€eCIIeunBaONIyI0 BO3MOYKHOCTh X MPABHILHOTO BRIOOpA.

2.2. Ucnonautens o0s3aH JOBECTH 1O 3aKa3uyuka HH(GOPMALMIO, COACPKAILYI0 CBEACHUS O
MPEJOCTaBICHUN IUIATHBIX 00Pa30BaTEIbHBIX YCIYr B MOPSAKE U 00BbeMe, KOTOpbIC MPEeayCMOTPEHBI
3akonoMm Poccuiickoli @enepanyu «O 3ammure npaB notpeduteneit» un degepanbHbiM 3akoHOM «O0
obpazoBannu B Poccuiickoit Denepamum.

2.3. WNudopmarus, mpemycMoTpeHHas MyHKTaMu 8 1 9 HacTosmiero [1ookeHns, MpeaoCTaBIIsIeTCs
HCTIOTHUTENIEM B MECTe (PaKTHUECKOTO OCYIIECTBICHHUS 00Pa30BaTEIbHON ACATCIHHOCTH.
2.4, JloroBop 3aKiT04yaeTcs B MPOCTOM MUCBMEHHON (DOpME M COACPIKHUT CICIYIOIINE CBEICHUS: a)

IIOJIHOC HAMMCHOBAHUC H (prMeHHOG HAaNMMCHOBAHUC HUCTIOJIHUTCIIA - FOPUIUYCCKOIr0O JIUIA;,

0) MECTO HaXOXKICHUSI UCITOJTHUTEIS ;"

B) HAaMMEHOBaHUE WM (aMUIMs, UMs, OTYECTBO (MPH HAJIMYWH) 3aKa3zuuka, TeiaedoH (IpUHATHYNH)
3aKa3uuKa U (WIM) 3aKOHHOTO MPEICTaBUTEINS 00yUaromerocs;

I') MECTO HaXOXXJCHHsI WJIM MECTO JKUTEIhCTBAa 3aKa3uvka W (WIM) 3aKOHHOTO MPEACTaBUTENS
00ydaromerocs;

n) dammwins, UMs, OTYECTBO (MpU HANMYMU) NPEICTABUTENS HCIOJHHUTENS M (WJIM) 3aKa3ydMKa,
PEKBH3HUTHI JTOKyMEHTAa, YJOCTOBEPSIOIIETO MOJHOMOYHS IPEACTABUTENS] HCIIOJHUTENS W (MIIH)
3aKa34MKa;

e) pammius, uMs, OTYeCTBO (NIPU HAIMYHMHM) OOYYaromIEerocs, €ro MECTO >KUTEIhCTBA, Tele(OoH
(yka3bIBalOTCA B Clydac OKa3aHHs IUIATHBIX 00pa30BaTEIbHBIX YCIYT B MOJb3y 00yUYaroIIerocs, He
SIBJISIFOIIETOCS 3aKa34MKOM I10 JOTOBOPY, IPU HATHYHH);

’K) TIpaBa, 0OS3aHHOCTH M OTBETCTBEHHOCTh WCITOJIHATENS, 3aKa3uhka M O0ydaromierocs; 3) IOJIHAs
CTOMMOCTH 00pa30BaTENbHBIX YCIYT 10 JOTOBOPY, MOPSIO0K MX OILIATHI;

W) CBEICHUS O JIMIICH3WU Ha OCYIIECTBJICHHE OOpa30BaTEIbHON IEATEILHOCTH (HaMMCHOBaHHUE
JIATIEH3UPYIOMIETO OpraHa, HOMEP U IaTa PETUCTPAINH JTUIICH3HUH);

K) BHJI, YPOBEHb U (WJIM) HAIPaBJICHHOCTH 00pa30BaTeIbHON MPOrpaMMBbl (4acTh 00pa3oBaTeIbHON
MIpOTpaMMBbI OTIIPEICIICHHBIX YPOBHS, BU/A U (MJIN) HAMIPABICHHOCTH);

1) dhopMa 00yUICHHS;

M) CPOKH OCBOCHHS 00pa30BaTEIbHON MPOrpaMMbl WM YacTU 00pa30BaTEIbHOMN MPOrPaMMEI 110
OTOBOPY (TIPOJOIHKUTEIIEHOCTE O0YUEHUS TI0 IOTOBOPY);

H) BHJ JOKyMeHTa (Ipy HaJM4YWH), BbIAaBaeMOro oOydaromeMycsi MOocjie YCIEHIHOTO OCBOCHUSIMM
COOTBETCTBYIOIIEH 00pa30BaTeIbHOW TIPOrpaMMBl (YacTu 00pa30BaTeIbHOM IPOrpaMMBbl);

0) TIOPSIIOK U3MEHEHUSI M PACTOPXKEHHUS JOT0BOPA;

M) Jpyrde HEOOXOJUMBIC CBEJCHUS, CBS3aHHBIE CO CIEeNU(PUKONH OKa3bmaeMbIX IUIATHBIX
00pa3oBaTeIbHBIX YCITYT.
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2.5. JloroBop He MOXKET COAepIKaTh YCIOBUS, KOTOPBIE OTPAHUYNBAIOT IPaBa JIUII, HIMEIOIINX ITPABO
Ha TIOJTy4YCHHE OOpa30BaHUS OMNPE/CIICHHBIX YPOBHS W HAIPABIICHHOCTH W TOJABIIMX 3asSBJICHUE O
pueMe Ha 00ydeHuE (anee - MOCTYIAOIIINE ), M 00YUJaIONIUXCS WU CHIDKAIOTYPOBEHB IMPEIOCTABICHUS
UM TapaHTU 10 CPaBHEHUIO C YCJIOBHUSIMHM, YCTAaHOBJIEHHBIMH 3aKOHOAATENHCTBOM Poccuiickoii
Oenepanmu 00 oOpa3zoBannu. Eciii ycloBHs, OTrpaHHYMBAIOIINE TTPAaBa TOCTYAIONINX U 00yYarOIIHXCS
WM CHWXXAIOMIUE YPOBCHb NPCAOCTABJICHUA UM FapaHTHﬁ, BKJIFOUCHBI B JOTOBOP, TAaKHUC YCJIIOBHUA HE
MOIJIeKaT IPUMEHEHHIO.

2.6. CBezieHus, yKa3aHHBIC B JIOTOBOPE, IOJDKHBI COOTBETCTBOBATH MH(POPMAIIUH, pa3MEIIeHHON Ha
oUIMATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIK B UHPOPMAIIMOHHO- TEIICKOMMYHUKAIIMOHHOHN CETH
«HTEepHET» Ha ATy 3aKIIIOYEHUS JTOTOBOPA.

3. OrBercTBeHHOCTL McnmoainuTeig M 3aKka3unka

3.1. 3a HencnoIHeHUe JINO0 HeHaJIeKalllee HCIIOTHEHHE 00sI3aTeIbCTB 110 JOTOBOPY UCIIOIHUTENh
Y 3aKa3YMKHECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO JOTOBOPOM M 3aKOHOAATEIbcTBOM Poccuiickoit
®denepalyu.

3.2. [Ipu oOHapy:xeHNH HeloCTaTKa IJIATHBIX 00Pa30BaTENbHBIX YCIYT, B TOM YUCIIE OKa3aHUs UX
HE B MIOJIHOMOOBEME, IPEAYCMOTPEHHOM 00pa30BaTeIbHBIMU POrpaMMaMi (4acThio 00pa3oBaTeNbHON
MIPOTPaMMBI), 3aKa3YMK BIPaBe MO CBOEMY BBEIOOPY MOTPEOOBATH:

a) 0e3B03ME3IHOrO OKa3aHUsl 00pa30BATENbHBIX YCIIYT;

0) copa3MepHOIro yYMEHBIICHUS CTOMMOCTH OKa3aHHBIX IUIATHBIX 00Pa30BaTEIIbHBIX YCIIYT;

B) BO3MCIIEHHUS TOHECEHHBIX KM PACXOJ0B [0 YCTPAHEHHWIO HEIOCTATKOB OKa3aHHBIX IUIATHBIX
00pa30BaTeNbHBIX YCIYT CBOUMHU CHIIAMH WJIH TPETHUMH JTHIAMH.

3.3. 3aka3uuK BIpaBe OTKA3aThCs OT UCIIOMHEHHUS JOTOBOPA U MOTPEOOBAThH TIOJIHOTO BO3MEIICHHS
yOBITKOB, €CIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK HEIOCTATKH IIATHBIX 00pa3oBaTeIbHBIX YCIYyT HE
yCTpaHEHBI MCIIOTHHUTENIEM. 3aKa3urK TAaK)Ke BIPaBE OTKA3aThCsl OT HCIOJHEHHUS JOTOBOPA, CIH MM
06Hapy>1<eH CymeCTBeHHBIﬁ HEOAOCTATOK OKa3aHHBIX IINIATHBIX O6paSOBaTeHBHBIX YCIIyr WJIW HHBIC
CYIIECTBEHHBIE OTCTYIUUICHUSI OT YCIIOBH JIOTOBOpA.

3.4. Ecnu ucnonHuWTens HApYIIMI CPOKM OKa3aHWs IUIATHBIX OOpPa30BaTENBHBIX YCIYT (CPOKHU
Havaya v (W) OKOHYaHUS OKa3aHUs TUIATHRIX 00pa30BaTENbHBIX YCIYT U (WIIH) TIPOMEKYTOTHBIE CPOKH
OKa3aHWs IUTAaTHOH 0Opa3oBaTeIbHOM YCIYTHM) JHOO €eCIM BO BpeMs OKa3aHHWS IUIATHBIX
00pa3oBaTeNbHBIX YCIYT CTANO OUYEBUIHBIM, YTO OHU HE OYIyT OCYIIIECTBICHBI B CPOK, 3aKa3YHK BIPABE
0 CBOEMY BBIOODY:

a) Ha3HAYUTH WCTIOJHUTEIIO HOBBIH CPOK, B TEUCHHE KOTOPOTO HUCIIOHUTENb JOJKEH MPUCTYITUTh
K OKa3aHWI0 IUIATHBIX 00pa30oBaTeNbHBIX yCOyr W (WIM) 3aKOHYHTh OKa3aHHWE IUIATHBIX
00pa30BaTeIbHBIX YCIYT;

0) mopy4HTh OKa3aTh IUIaTHBIE OOpa3oBaTElbHBIC YCIYTH TPETBUM IIUIAM 332 Pa3yMHYIO TEHY H
noTpedOBaTh OT UCTIOJIHUTENSI BOBMEIICHUS! TOHECEHHBIX PACXOI0B;

B) MOTPeOOBAaTh YMEHBIICHUS CTOMMOCTH IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

I) paCTOPTHYThH JIOTOBOP.AKa3YHK BIPaBe MOTPEOOBATH MOIHOTO BO3MEIICHUS YOBITKOB, TPUIHMHEHHBIX

€My B CBSI3U C HapYIICHUEM CPOKOB Hayajia W (WJIM) OKOHYAHUs OKa3aHWs TUIATHBIX 00pa30oBaTeIbHBIX

YCIIYT, @ TAKXKE B CBSI3M C HEAOCTATKAMU IJIATHBIX 00pa30BaTEIbHBIX YCIYT.

3.5. [To WHUTIMATUBE WCIIONHUTEIS JIOTOBOP MOXET OBITh PACTOPTHYT B OJJHOCTOPOHHEM MOPSIJIKE B

CICIYIOIINX CITydasnx:

a) MPUMEHEHHUE K 00YUaronIeMycsl OTYUCICHHUS KaK MEPbhl JUCIUTUTMHAPHOTO B3BICKAHUS,

6) HEBBITIOJIHEHWE  oOydarmuMmcs 1o  oOpa3oBaTeNbHOM  IporpaMme
00s13aHHOCTEH 1Mo J00pPOCOBECTHOMY OCBOCHHIO O0O0pa30BaTENbHON MPOTpaMMBI U

BBMOJTHEHUIO Y4€OHOTO TITaHa;

B) YCTaHOBIICHHE HapyIICHUS TOpsAKAa IMpUeMa B OCYIISCTBISIOMIYIO 00pa3oBaTEIbHYIO

JeSITEIBHOCTh OPTaHU3aIUIo, TIOBJICKINETO MO0 BUHE 00YYAIOIIETrocs ero He3aKOHHOE 3a4UCIICHHE B OTY

00pa3oBaTEIbHYI0 OPraHU3AIIHUIO;

T') IPOCPOYKA OIUIATHI CTOMMOCTH TUTATHBIX 00Pa30BaTEIIbHBIX YCIYT;

J) HEBO3MOXXHOCTH HAJICHKAIIECT0 HCIOJNHEHUsS 00sA3aTENbCTB 10 OKa3aHWIO  IUIATHBIX

00pa3oBaTEIBHBIX YCIYT BCICACTBHE ASUCTBHH (0e30eHCTBHI) 00yJaromerocs.
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